
Notification of a vacancy 

Post/Vacancy Number : NCSA – CCC OON 0040 

Grade : A2 

Title : Engineer (Satellite Communications & 
Maintenance) 

Organisational Element : CIS Operations Division 

NATO Body : NATO CIS Services Agency (NCSA) 

Location/Country : Mons, Belgium 

Closing Date : Friday, 10 December 2010 

Point of Contact : NC3A Recruitment 
(recruitment@nc3a.nato.int)  

 

1. POST CONTEXT 

The NATO CIS Services Agency (NCSA) provides secure end-to-end CIS services and support to 
NATO and NATO nations. CIS OPS Division conducts and coordinates execution of CIS Operations 
in support of the Director of Operations and ensures day-to-day and 24/7 CIS operations wide. 
Keeps situation awareness on current operations and for running assigned  CIS systems. NCC is 
responsible to the Head CIS Operations Division for operating and providing 24/7 control and 
management of the NCSA operated systems and provided services. Provides control and 
monitoring of the NCSA CIS Operations including Communication Centre responsibilities in the field 
of Formal Messaging System. Exercises incident management process for all NCSA assigned 
services to support operations and exercises.  

The Incident and Problem Management Section provides first line engineering support to the NCSA 
Control Centre. It ensures that monitoring systems and information systems are fit for task through a 
coherent configuration management plan. The incumbent of this post is responsible for the healthy 
state of all the satellite communication (SATCOM) systems in the NCC. Provides highest level of co-
ordination and guidance for maintenance and analysis of all assigned CIS, their availability and 
quality to sustain provision of CIS Service. 

2. REPORTS TO 

Section Head (Information Systems Administration), CCC OON 0010. 

3. PRINCIPAL DUTIES 
 
The incumbent’s duties are: 
 
 Provides real-time technical expertise to Chief Control Centre and SATCOM controllers to maintain 

the NATO Space Segment. 



 Provides technical guidance to develop the procedures followed by the SATCOM controllers to 
perform checks on the NATO space segment and identify the anomalies. 

 Supervises the proper technical execution of these procedures and their adequacy in detecting 
problems in a timely manner. 

 Develops and delivers formal technical training on SATCOM to the SATCOM controllers.  Also, 
provides informal and ad hoc training when the situation arises. 

 Supervises the SATCOM controllers' technical actions and their adequacy in fixing or elevating 
problems in a timely manner. 

 Interfaces with the spacecraft control authorities to effect any requirement adjustments in satellite 
orbits, payload, or other parameters. 

 Participates in the development and implementation of cut-over of new SATCOM projects and 
facilities. 

 Provides technical expertise for collecting and analysing of data for operational performance of the 
NATO SATCOM for Problem management process as well as for Lesson learned process. 

 Provides technical expertise for conducting trend analysis and assessing the performance of the 
NATO SATCOM. 

 Provides technical guidance to Chief in NCC in formulating the problems which shall be elevated to 
other NCSA departments for actions requiring specialised expertise, co-ordination with external 
agencies/contractors or medium/long term control continuity. 

 Attends committees, internal and external meeting and conferences, and working groups as 
dictated for coordination. 

Legal authority is held: None  
 
Budget authority is held: None 
 
Decision authority is held: None 
 
Supervisory duties:  

 
 Supervise military and civilian technicians responsible for monitoring and controlling transmission 

infrastructure and services. 
  Provide ad hoc and structured training. 
 Act as mentor to both civilian and military staffs. 
 There are no first line reporting responsibilities. 

4. ADDITIONAL DUTIES 

 Shift working may be required if operational conditions require. 
 The employee may be required to perform a similar range of duties elsewhere within the 

organisation at the same grade without there being any change to the contract.  
 The incumbent may be required to deploy for exercises and operations both within and outside 

NATO's boundaries that may exceed 30 days duration and may be on short notice. By accepting 
the employment contract linked to this post the incumbent agrees to deploy in excess of 30 days if 
required. 

5. ESSENTIAL QUALIFICATIONS 

Professional/Experience 
 
 Deep experience in the operation or maintenance of satellite ground terminals (transmit and 

receive) or related systems such as radars, Line-Of-Sight. 
 Professional experience in high speed radio communications through satellite. 



 Professional experience in operating or controlling digital transmission systems including 
broadband radio components; 

 Professional experience in remote monitoring and control of a geographically distributed automated 
system. 

 Professional experience in on-line performance, accounting, fault, security and configuration 
management of digital and analog networks and associated transmission systems to include 
switching systems in support of voice, telegraph, data transfer. 

Education/Training 
 
 As a minimum, a Bachelor of Science (BSc) degree at a nationally recognised/certified University in 

a discipline related to the function of the post and 2 years of function-related experience is required. 
Exceptionally, the lack of a university/college degree may be compensated by the demonstration of 
a candidate’s particular abilities or experience that is/are of interest to NCSA; that is, extensive and 
progressive expertise in the duties related to the function of the post or progressive managerial 
experience in fields directly related to the function of the post. 

Security Clearance :NATO SECRET 

Language 
 
English SLP 3333 (Listening, Speaking, Reading and Writing)  
 
NOTE: The work both oral and written in this post and in this Headquarters as a whole is conducted 
mainly in English. 

Standard Automatic Data Processing Knowledge 
 

Word Processing: Advanced Knowledge 
Spreadsheet: Advanced Knowledge
Graphics Presentation: Advanced Knowledge 
Database: Advanced Knowledge 
eMail Clients/Web Browsers: Advanced Knowledge 
Web Content Management: Advanced Knowledge 

 
6. DESIRABLE QUALIFICATIONS 

Professional/Experience 
 
Specialisations:  
 

 Comprehensive knowledge of the principles of command and control systems. 
 Extensive technical management expertise in C2 management. 
 Experience in software engineering related to C2 and sensor systems. 
 Broad knowledge of C2 systems and software maintenance procedures. 
 Broad knowledge of C2 and sensors systems. 
 Experience in Site and Systems Evaluation and Inspection. 
 Experience in C2 configuration management. 
 Familiarity with military telecommunications and information systems. 
 Knowledge of communications protocols and practical experience of using communications 

diagnostic test. 
 Practical experience in the maintenance of secure computer systems. 
  Professional experience in the operation and management of digital switched networks and 



associated telecommunications systems to include packet switched systems. 

Specific Experience: 
 
 At least 2 years of practical experience in operating or controlling IP networks. 
 At least 2 years of practical experience in remote monitoring and control of geographically 

distributed networks 

Education/Training 
 
 Post Graduate diploma in an IS engineering related subject. 
 Chartered engineer. 
 Member of a recognized professional body or institution 

Courses 
 
 NCISS-085 NATO NETWORK CONTROLLERS’ COURSE - NATO CIS School 
 NCISS-088 BME Engineering - NATO CIS School 
 NCISS-101 NATO CIS Orientation - NATO CIS School 
 NCISS-073 NATO CORE SWITCH (NCS) -SITE REGIONAL ENGINEER - NATO CIS 

School 

Language 
 
7. CIVILIAN POSTS 

Personal Attributes 
 
 Has to recognise when specific situations require guidance and has the ability to obtain the required 

information from specific publications or senior staff within the division. This level of guidance is 
available from the appropriate NATO publication and/or regulations and from the Section Chief or 
the supervisor.  

 Uses initiative to propose solutions for unexpected problems and determines which issues to refer 
to their supervisors. Requires little or no supervision in performance of routine functions.  

 The incumbent must be able to interpret and apply the policies and procedures of the appropriate 
directives and operating instructions in the field of operations and maintenance of power plants and 
protection of the installations and must be able to adopt non-routine mission requirements.  

 The incumbent is encouraged to suggest changes and recommend new procedures for 
accomplishing the tasks related to the post for eventual inclusion in the relevant directives and 
operating instructions. Must possess good interpersonal and communication skills, poise and tact 
when dealing with customers, contractors and NATO Commands and Agencies. 

Managerial Responsibilities 
 
 Appraise Civilian Contract Staff 
 As allocated by Branch/Section Head 

Professional Contacts 
 
 Works daily with the Network and/or CIS Control Centres and NCSA Subordinate elements to 

include, Integrated System Support Centre (ISSC), INFOSEC Command, NCSA Support Elements 
(NSE) and NCSA Support Unit (NSU) for sustaining operations and support of the assigned CIS 
and associated networks for end-to-end user services.  



 Works with host nation, as required, for defining the engineering standards for networking, and 
integration and interfacing of new  automation and/or CIS equipment to the existing NATO CIS and 
associated networks.  

 Provides assistance to the System managers in timely provisioning of the required system support, 
training, maintenance, logistic and supply, funding, manpower, procedures, security measures and 
configuration. 

Contribution to the Objectives 
 
 Writes technical standards as directed and maintains the interface control documentation and 

procedures.  
 Provides or arranges for emergency intervention on-site. Monitors the status of 
 Hazardous conditions (HAZCON) and co-ordinates emergency support as required. 

Work Environment 

The work is normally performed in a typical Secure Facility / CIS Facility environment. Slightly 
Undesirable Conditions apply. The risk of injury is categorised as: Light Risk of Injury 

8. REMARKS 

 
The following NATO Occupational Code (NOC) is relative to this post: 

 
Primary: 943B User support - Problem management 
The resolution of incidents and problems throughout the information system lifecycle, including 
classification, prioritization and initiation of action, documentation of root causes and implementation 
of remedies. [Ref: SFIA v3 2005:PBMG] 
 
Primary Skill Level: Ensure/Advise: Ensures that appropriate action is taken to investigate and 
resolve incidents and problems in systems and services. Ensures that such incidents and problems 
are fully documented within the relevant reporting systems. Coordinates the implementation of 
agreed remedies and preventative measures. [Ref: SFIA v3 2005:PBMG] 
 
Secondary: 943C User support - Service desk and incident management 
The receipt of problem reports and the coordination of appropriate and timely responses, including 
channeling requests for help to appropriate functions for resolution, monitoring progress and keeping 
users apprised of progress. [Ref: SFIA v3 2005:USUP] 
 
Secondary Skill Level: Ensure/Advise: Ensures that the inventory of components to be supported 
is complete and current. Drafts and maintains policy, standards and procedures for the help desk. 
Schedules the work of the help desk staff to meet agreed service levels. [Ref: SFIA v3 2005:USUP] 
 

9. STARTING SALARY & CONTRACT OFFER: 

Starting basic monthly salary is  4,755.85 Euro and is exempt from income tax.  Additional 
allowances may apply depending on the personal circumstances of the successful candidate. The 
successful candidate will be offered a definite duration contract of one year, which may be renewed 
by mutual consent for up to 3 further 3- year contracts. Serving civilian members of NATO will be 
offered a contract in accordance with the NATO Civilian Personnel Regulations.  
 

10. HOW TO APPLY: 

To apply for this position, you must complete an application form together with Post 



Requirements Form (quoting reference “NCSA – CCC OON 0040”) and send it to 
recruitment@nc3a.nato.int. If you are unable to submit your application electronically, please send a 
hard copy to: Recruitment Manager, NATO C3 Agency, PO Box 174, 2501 CD The Hague, The 
Netherlands, by close of business: 

Friday, 10 December 2010 

Candidates who are serving civilian members of NATO are requested to mention their telephone 
extension in their applications.  Applications from serving civilian members of NATO should be 
made through the candidate’s Head of Service, or through the Human Resources/Personnel Section 
of the NATO Body, whichever is appropriate. 

Applications from candidates who do not meet the required qualifications will not be taken into 
consideration. 

Please note that curriculum vitae will not be accepted, unless accompanied by a completed 
application form and post requirements form.  Applications not submitted on the NATO application 
form will not be taken into consideration.  NATO C3 Agency application forms can be downloaded 
from the internet at http://www.nc3a.nato.int/Opportunities/SubPages/SearchVacancies.aspx  

   


